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Thank you for choosing ViewSonic

With over 25 years as aworld leading provider of visual solutions, ViewSonic
Is dedicated to exceeding the world’s expectations for technological
evolution, innovation, and simplicity. At ViewSonic, we believe that our
products have the potential to make a positive impact in the world, and we
are confident that the ViewSonic product you have chosen will serve you
well.

Once again, thank you for choosing ViewSonic !
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1. Overview

Welcome to Signage Manager, an easy and simple way to manage digital signage
content for ViewSonic digital signage media players. The Signage Manager software
is designed to be easy to use by leveraging the power of your personal computer.
Anyone with basic computer skills can quickly create or modify content playback

schedules, using Signage Manager to deliver the right message to the right audience
at the right times.

1.1 Content management Overview
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2. Installation

2.1 Minimum system requirements

Windows Vista, 7 or 8 Operating System 2.6 GHz CPU
.DirectX 9 2 GB of system memory
.NET Framework 4 20 GB hard drive space

2.2 Setup process

Run the installer and follow the step by step instructions. Close the installer to finish
installation.

ﬂ Signage Manager Setup — >

%

Welcome to the Signage Manager
(3.2.2.176) Setup Wizard

The Setup Wizard allows you to change the way Signage
Manager features are installed on your computer or to
remove it from your computer. Click Mext to continue or
Cancel to exit the Setup Wizard.




3. Ul Overview
3.1 Main Menu

The main menu is composed of a list of existing playlists and a list of players
available for playlist assignment.

You can drag players into/out of a playlist to make it associated/ unassociated with
the playlist. Double click a playlist to edit it.

Sioks @Tool bar
-Language option\

: : -Tools
e ao o -Help information
B ® ‘| @ Playlist name field and
Taiseres Playlist create button

® Online

- - ® List of existing Playlists
. s O‘O O Playlist preview and info

it ®The associated players
O || mamer of the playlist
- . (o} .
S e Menu #2 s )@ 6 P|ayel’ I|St
b \ N Last modified: 8/26/2014 5:3216 PM [}
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3.2 Template List
Template list contains all the presentation templates available to start a new playlist.
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4a @ Available templates
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3.3 Presentation Editor

Presentation editor allows you to edit all the media content: text, pictures and video
in a presentation.

Language  Help

«)
oYL
3

0o

1ﬁihﬂaln ﬁiiEdn

menu

schedule

Sereen off

ST T e
Vo s seg) T e e
—= - TS -
s we wepy e - -
e m =i -

Save
. & export to player ’ ‘

0o

Looping playback

i Discard

changes

®

Support: image, video, PowerPoint, (@) |+

@ Volume control

@ Screen off control

® Switch presentations
© Expand/Hide tool menu
© Editing zone

® Zoom or Fit options

© Change content

® Confirm/Cancel change
© Expand/Hide media list
@ Media list for this zone
@ Add more media files

@® Media information
Thumbnail
File name
Options

It also allows you to save the playlist, export the playlist to players/USB, or enter
schedule editor if you need to schedule the playback.

Langusge  Help
s Main
h menu

<)

Edit
schedule

Screen off

TENDER JUICY
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SPICY
CHICKEN

HOME STYLE
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comso
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comso

$1.89
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Save
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@ Back to Main menu
@ Edit Playlist Schedule
® Save and export

@ Select export target
(player or USB)

© Discard all changes

® Editing zone




3.4 Schedule Editor

Schedule Editor helps you create flexible playlist containing multiple presentations
which will play automatically according to pre-defined events (time slots).

== @ Add event schedule

Language Help

lose

Every Mon-Sun
0000 - 0800

4 Main B s p i Discard ® Existing events
menu & export to player changes . )
Qi 0s— ®Event information
[T Default presentation G e Fresentation duration: 300 sec(s) = Tlme S|0t
i | = / Event Day/Date
Lunch Special - s E Event Tvpe
@ hedey E = - © yp .
- = ==8 == @ Add new presentation

T Prereaton duston 300 sect) 6 to current event

OEXxisting presentations
in current event

®Presentation
information
Thumbnail
Duration

3.5 Event Editor

Event Editor lets you define how and when you want the event to take place.

= ' =
Eventname | ynch Special Eventname | unch Special
© Presentation Screen off ﬁ @ Presentation Screen off ﬁ
® Weekly © Monthly (© Specific day ) Weekly @ Monthly Specific day E
#IMon ¥ Tue #MWed ¥ Thu Da an
MFi [#sat [#lsun @ ¥ 109
[CTAll day i | All day
From 0000 v/ to 0100 v From 0000 |v| to 01:00 v
‘ oK ‘ ‘Cancel | ‘ Cancel ’

=) ® Name of the event
Eventname  Lunch Special ® Event type

© Presentation Screen off ﬂ 9 Recurrence type

Wackly © Morilly @ Serificdey © Day picker for weekly event
a Starts on [ 6/24/2014 5

Ends  [6/24/2014 ® Time slot
|y | ® Day picker for monthly event
Fromi ol Su Mo Tu We Th Fr Sa . e
25 2% 27 28 29 30 31 © Day picker for specific day event

12 3% 55 7 |comm
8 9 10 11 12 13 14 ‘Ca"‘dl
15 16 17 18 19 20 21
2 BEYs 26 27 =
2930 1 2 3 4 5




3.6 User Operation Flow

Start Signage Manager

Already

have Create new
playlist? playlist

Select from existing playlist Select template

Edit
presentation

Add more
presentation

Edit
Schedule




4. Basic Operations

4.1 Create Playlist

4.1.1 Create Playlist
1. Input a playlist name and then click “Create playlist”

"t
T Menu #3 -
3 Last modiied: 8/26/2014 532:30 PM Q
0 players are using this playkist | © E
' ’ —

000102442632
1921681202
® Online

: ©
Menu #2 K]
Last modified: 8/26/2014 53216 PM /
— &

0 players are using this playlist
002214ab5dd7
192168165
® Online

o
)\ ©
Menu #1 \ o

Last moddied: 8/26/2014 5:31:46 PM

0 players are using this playlist 5c3380855853
IO:X;?:D
2. Double click a template to make your selection

[




4.1.2 Edit from existing playlist

Double click on an existing playlist to edit.
W Signage Manage! g - _@M‘

&

Language Help

New playlist name Create playlist Not yet associate with playlist

Menu #3
Last modified: 3/4/2015 5:07:33 PM
0 players are sing this playlist

- Menu #2 |
- 2 Q\ Last modified: 3/4/2015 5:06:50 PM
3 7 i
Bl e 0 playersare using this playlit I
@ YOUR RESTAURANT NAME
] | 160 = |
Menu #1
Last modified: 3/4/2015 5:05:34 PM f
0 players are using this playist A

4.1.3 Duplicate existing playlist
Click on Duplicate button of an existing playlist to copy the playlist.

Language Help

New playlist name Create playlist Not yet associate with playlist

TR woriuicycnmsisuReeR . \enu #4 %X ~
vinsmal Vil
1 sas sem  smas  sass Last modified: 3/4/2015 5:09:43 PM

0 players are using this playlist

) T TiNE OFFER
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Vs \

"

Menu #3
Last modified: 3/4/2015 5:07:33 PM
0 players are using this playlist




4.2 Edit Presentation
4.2.1 Add looping playback media items by drag and drop

Select a zone then simply drag and drop media from file explorer to the zone.

Sigrage
Langusge  Help
[ Main | . |
| s Main || s Edit Save
‘ “ menu ‘ schedule . & export to player 3 #Poster | J
) Screen off N LT E
QO seed| i
& =l
’—* [add
a 1440x1080
8T Nac
. [ | Screen 768x136  Screen 768x136  Screen 1080x10
6 Vhite

4.2.2 Add looping playback media items from panel
1. Select a region then expending the option panel.

resentation duration: 300 sec(s) D » '

G NG

Looping playback @

2. Add new image/video/powerpoint/widget and edit their attributes.
Looping playback
Support: image, video, a/v input,
* PowgerPoint, widgetF> E

DSCN2183.jpg
\4. Duration 7 sec(s)

| - ==

-t

Click to add more media to the zone
Click E to add special media to the zone:
Widget &
AV input &
Note: Drag and drop to change the playback order.



4.2.3 Edit image

1. Move mouse around the template, editable area will be highlighted.
2. Click to start editing.

menu ‘ | === schedule ‘ f—

] [CIScreen off 'g0:00 [~ |—> 0100 [~

menu || === schedule |

] EScreenoff (o000 [+|—> 0100 [~

3. You can replace the default image, zoom-in/out and adjust the focus. Click
confirm when you are done.

== » Browse other media to replace it

Looping playback

B €

Support: image, vid:

PowerPoin

, Zoom-in/out
(Tip: mouse wheel also works)

» Drag to change image focus

===, Confirm/Cancel

Configurable options Options

Duration Playback duration (seconds)

Display option Crop ( default option which allows user to
change focus freely )

Fit ( fit image inside the zone and maintain its
aspect ratio)

Stretch ( fill image inside the zone without
maintaining its aspect ratio)

Note: Use mouse wheel to quickly zoom-in/out.



4. Playback duration and other options can be configured from Option dialog, to
launch the Option dialog:

e double click on media item

« click right mouse button and select Option.

. Save > i Discard

& export to player changes

Note: To select multiple items, click the first item, press and hold down the Ctrl key,
and then click the next item.




4.2.4 Edit video
1. Add video files to a region, a video thumbnail will show in the region.

2. Choose to fit inside the region or stretch video to the region.
m . Fit inside

2 Presentation duration: 300 sec(s)

Looping playback @

E:/T . Stretch

N

Presentation duration: 300 sec(s)

il (&)

Looping playback @

Note: Only ONE zone is allowed to contain video files.
Note: Double click the video to preview the playback in Windows application.

Configurable options Options

Display Fit/Stretch




4.2 .5 Edit PowerPoint file

1. Add powerpoint file to a zone and click on the item to start editing.

i 5 NS ]

2. Choose to fit inside the zone or stretch PowerPoint to the zone.

: Fit inside
@ : Stretch

Note: Export PowerPoint slides (in static only) if you have PowerPoint
2003/2007/2010/2013 installed in same computer.

Note: Double click the file to edit in PowerPoint

Configurable options Options
Display Fit/Stretch

Unspecified slide duration Playback duration for each slide (seconds)




4.2.6 Edit Logo
1. Click on LOGO icon to edit LOGO (LOGO only supported in limited Templates).

2. You can replace the image, zoom-in/out and adjust the focus. Click confirm when
you are done.

4.2.7 Edit Widget

Add widget files to a region and click on the item to start editing.

Configurable options Options
Common Playback duration: seconds
Options Color: background color
foreColor: text color
Clock timeFormat : 12h/24h
Calendar timeFormat : 12h/24h
Align: right/center/left
Weather Cities: type city name listed in -
http://www.worldweatheronline.com/country.aspx
Scale : C/F
Key : worldweather online API Key
RSS Urls: RSS URL
Writing direction:Right to Left/Left to Right
Webpage URL: website URL



http://www.worldweatheronline.com/country.aspx

4.2.8 Adding Ticker

'iuen L Que i 1 =T Qun o
[B o] ) ) P | b
| © | - ‘
—
L4 e se slle o | ‘
I Quse * e ¥ ~ ‘ - Que by B ®
] &) = — = w &
B a - -
o sle o .[ ] < Choose one of the empty templates to
r‘l Signage Manager - 2 z .use ticker .
L 5 in the Tools panel, check Ticker to
Language Help N enab|e |t
. . > Select a preferred ticker mode from one
I /ﬁ\\ Maln Edlt % Select ticker mode of the options:
menu schedule  Personal text:
© Personal text _ .
po i B sesnoh 5 > Widget to _dlsplay text content from a .txt file
4 W == * Widget:
Tools | ok || cancel to display a widget in the ticker zone
o~ (ex. RSS widget or custom widgets)
[Foer wznabie]
Location |Bottom v]
f % Option ﬂ‘

Ticker
File ' Ca\Users\ChuAn\Desktop\FTP address.txt |_l

Duration 30 sec(s)

Size |Normal v

Effect |Static |

Background color !

Background opacity m 50%

Text color u

[ox ] [comal

Configurable options Options

File Path to the .txt file
Duration Playback duration in seconds
Size The text size of the ticker
Available options: small/normal/large
Effect Transition effect of the ticker

Available options:

Static: no transition effect between lines
Crawl: ticker crawls from right to left
Scroll: ticker scrolls up

Background color Select ticker zone background color from color palette
Background opacity Level of transparency of the ticker background

Text color Select text color from color palette

Writing direction Left to right/Right to left




After enabling the ticker, you can:
1. Change the location of the ticker to Bottom or Top

2. Adding more .txt file or widgets to the zone

RECLC TN ST SRN—_ = —— R T ]
Langusge Help B3 L]
# Main Edit ‘. Save > -i- Discard

menu || B2 Schedule | &export to usb || changes
Sewc > © toornapinpock
Support: ticke; widget @) [+

0 L =
Duration

Qe 2%
=

TXT o]5)




4.2.9 Edit text

1. Editable text will get highlighted with yellow box when hovering on it. Click the
text to start editing.

- . |
| DESSERT 6 s‘.s PESSERT 7 4.99 ©OL DRINK

2. Expand option to change font type, size and color.
@Tn‘\opﬁnn

Fant | Times New Roman -
= A

Color |

Coler
EREROOOOC00O8
EEEOEERCOE

[ ]
ONEECONEECE
OONEENOEED
IDDIIDDIDU

IIDI

EEREEEEOO

Recent Colors

O

[ Advanced

3. If the text belongs to a text group, changing its style would affect on all text in the
same group.

< * Screen oft == O @ Text option

PESSERT) 4\ *,¢§

et impact
Size A‘ A'
| colr

Color
EREEDOO0OCE
CTT IS T T Imim]s]




4.2.10 Switch theme and Toggle logo display

Expand Tools panel to toggle logo display and choose a different color theme.

Toggle Logo
display

Logo [V Enable
Color theme v

Background Music [] Enable

Change color theme
in one click

4.2.11 Adding background music

Background music only works with image/PowerPoint presentation. If presentation
contains video, an information message will show up to ask user to remove video
from presentation before adding background music.

Language Help

H Main ﬂ Edit
menu &H schedule Add |
o) || DOscee| D File Name Title
- /| [ DATest\Music1.MP3
Tools [F] DATest\Music2.mp3
[F] DATest\Music3.mp3 Ashitaka And San
TOggle Logo [¥] Enable [T DATest\Musicmp3
backg round smSglor theme O E D:\Test\MusicS.mp3
. [ DATest\Music6.mp3
MUSIC  Background Mus®¥] Eng| 3
6 musicon list | Edit

Click edit to open music
playlist menu to add/remove
background music

4.2.12 Switch between presentations

If more than one presentation exist in same event schedule, switching between
presentations can be done by the switch as shown below.

Edit Save } -i-

schedule & export to usb

reenoff po00 [v|—> 0100

) DESSERT 2

I —




4.3 Edit Schedule

Click Edit schedule to enter schedule editor.

f
| oo
| Mai .
1 ~ F:T Edlt

P -

SsPIcY
CHICKEN

HOME STYLE
CHICKEN

ASIAGO RANCH
CHICKEN CLUS

ULTIMATE
CHICKEN GRILL

10-PC CHICKEN

4.3.1 Edit

| oo ol 2l wetatron durston 300 seee) ([

TENDER JUICY HOT'N FRESH g
‘ CHICKEN — :
‘ o

$148

comso

comso

comeo

$148

coMBo 4

$6.19

NUGGETS comeo

Save Discard
. & export 10 player ’ ' changes

|
4 Main Save Discard
N |yl | |} oo
pros—. st s
delaull presentat
:‘L.“ - 4 ’
n -=n -
n - -
n ==n -
o ==n -
o - =0 -

== ext -
a Main - Save » . Discard

1. Click Add event schedule
2. Edit the event schedule

3. Select template
4

Edit the newly added presentation

iy [ ol | | e

=
Eventname  Lunch Special
@ Prosentation () Screen off
© Weekdy © Monthly © Specific day
FMon #Tue Hiwed ¥Th

Vi Wisst Wisun

Allday
from 1130 ¥ to 1300 |»

Eventname | | unch Special

@ Presentation () Screen off

©® Weekly © Monthly (© Specific day
Mon Tue Wed Thu
Fi  [¥Sat [#ISun

[T] All day

From 11:30 [¥| to 1300 [¥%|

LAaie
h—&s-:_,!.v‘{‘ e
ST

1. Specify event name
2. Choose an event type
* Presentation
» Screen off
3. Select recurrence type and the day
4. Select the playing period

« All day

» Specific time slot




4.3.2 Edit weekly schedule
Check/uncheck the weekdays:

9@ Weekly Monthly Specific day
¥IMon ¥ Tue ~lWed [¥Thu

M Fi [¥sat [¥sun

4.3.3 Edit monthly schedule

“w ({311

Enter days separated by comma “,” or period connected by dash “-“, for example: 1,
5,9, 15-18 will play on 1st, 5th, 9th, 15th, 16th, 17th, 18th of each month.

) Weekly @ Monthly () Specific day
Day Ex12310-20

4.3.4 Edit schedule for a specific period
Pick start and end day form the calendar

Weekly Monthly @ Specific day
Starts from | 671872014 Es:
Ends at i 6/18/2014 E

4 June, 2014 >

Su Mo Tu We Th Fr Sa
25 26 2 28 2 1
1-2 3 & 5 6 7
8 9 10 11 12 13 14

15 16 17 19 20 21
22 23 24 25 26 27 28

2930'_Z'~S‘

4.3.5 Add presentations to an event

" 1. Click Add presentation
o 1] (osialy

2. Select template

3. Edit the newly added presentation




4.3.6 Schedule priority

Default presentation

Monthly 1 Specific day(s) 1

Weekly 1

Monthly 2 Specific
day(s) 2

Weekly 2

Default presentation is the initial schedule which is defaulted to play 24/7.1t has
lowest priority, will be surpass whenever there are overlapping with other schedule.

As shown on diagram above, specific day(s) event has the highest priority of
playback when schedules are overlapping, Monthly schedule has 2nd highest priority
then it's weekly schedule.

Among same recurrence type, newly added schedule takes higher priority ( e.g.
Weekly 2 is the newly added schedule )

Id [ entation
Every Mon-Sun
All day

Every Mon-Sun
00:00 - 18:00

B X

VAT y
1N ’
ITATYTESIS)' \/

vy N1y £

Every Mon-Sun
00:00 - 18:00

EE




4.3.7 Add presentations to an event
1. Click Add presentation.

E=2En =]
Langusge Help
H Main ‘ Save > == Discard
menu & export to player - changes
| Add schedule |
Default presentation 1
Every Mon-Sun — e
Al day Y f z /
Lunch Special s .
Every Mon-Sun -
11:30 - 13:00 o=
2. Select template.
| T o 5 |

Langusge Help

- L

[:] Resolution
[¥] Full HD (1920 x 1080)

[Z] Ultra HD, 4K (3840 x 2160)

D Empty templates
[F]1zone
[£]2 zones
[713 zones

[7] 4 zones

[7]5 zones

Full HD (1920 x 1080)
Quick Service Restaurant

D Pre-designed templates
[Z] Hospitality
[ Retail

[7] Quick Service Restaurant




3. Edit the newly added presentation.

eloes
Language Help
Zx Main . Save i- Discard
menu & export to player changes

[Add schedule (Add presentation|

Default presentation , Presentation duration: 300 sec(s)

Every Mon-Sun

All day EJI
Lunch Special

Every Mon-Sun 89,

11:30 - 13:00 &8

When looping presentation has more than 1 presentation, duration box will appear.
Click on Presentation duration number(300) to change duration, default duration is
300 seconds.

Add schedule

Default presentation Presentation duration: 300 sec(s)

Every Mon-Sun

=

All day
(Event: no name)
From 11/24/2014 to 11/24/2014 X
Al day [a=s]

: = [ )
N Presentation duratio(B00 |c(s)




4.3.8 Duplicate a presentation to an event

)
e (e O T
= & ) == y
n =n -
— 5| uN
®Be=::3
# Duplicate to » Current schedule
X Delete

Default presentation

Lunch Special

New event schedule...

Right click a presentation and select "Duplicate to"

2. Select a destination:
- Current schedule
- An existing schedule
- New event schedule

4.3.9 Duplicate an event

Default presentation

Every Mon-Sun EJl

All day

Lunch Special @ ]

Every Mon-Sun Sl Duélicatz I H
11:30-13:30 2 oo I
(X oo | e L
‘ =
] = o

Eventname  Lunch Special (Duplicate) T X
Lunch Special for weekend
@ Weekdy © Monthly © Specific day ﬂ redny g
YIMon WiTue [Wed ¥ Thu
g D Do £22)

All day
from 1130 ¥ to 1330 |»

oK Cancel

1. Right click a schedule and select "Duplicate or click duplicate button of a
schedule”

Edit schedule of new event

3. Click OK to save new event




4.3.10 Adding trigger event
Enable event trigger and add trigger to current presentation

[V] Enable event trigger @ Add trigger
g L 1 event trigger(s) n
X ;‘
Event name Demo Event
Trigger type | Simple trigger O
= o . Number | 2 « ®
R
% Tt !* /¢ ore
- E A :
. :
5
7 6
Event trigger s
© e 8
Demo Event
n 9
a 10
1920x1080 T
Number: 1
Button light effect: Blink
Interval 0.5 sec(s)
Interruptable
Loop back to default presentation

Trigger Event lets you to add event trigger into presentation, the trigger source can
be touch button event and motion sensor event from ePoster, or input event from
GPIO board.

Trigger Event Editor

E3 Touch
05‘.0: NAME New event name BUEoh | MOtiOl‘l
@7 r55¢ type | Simple tigger iy Event name New event name Sensor
g % o g,
b ‘ )
o v Advanced
“ox 17cowal  GPIO board [Cox ] [comee]
&.
e @®Name of the trigger event
o : g i i
O Trigger type: simple trigger or motion sensor

T © Schedule up to 10 simple triggers
Cuemsrs s @ Advanced: control for simple trigger
« || ® Advanced: control button light effect
®Advanced: option to disable interrupt for the trigger
@Advanced: option to disable loop back to default presentation




4.4 Export Playlist
4.4.1 Export playlist via USB

Click export button and click Export to USB, and then select the correct location for

export.
ot e |
Save > -i- Discard
& export to player changes
‘ Export to player ]

Export to USB

Note: Signage Manager will remember your action, so next time you only need to
click ‘Save’ to export.

4.4.2 Export playlist via Network
1. Click export button and click Export to player.

Save
& export to player

Export to player




2. Scan devices on your network or add them by typing their IPs.

Langusge Help
Add

/“\Main Edlt —ve

menu schedule export to player

<) Screen off ‘ao » | ==
! G ® [ $4.99 0es5ERT5  sa00)
5¢228e855188 "

1921681162
® Online

-
— &

5¢338e9f253d
192168186
® Online

ffO
L Y
—®

doaeece2debe
1921681235
® Oniline

Note: If a player is already associated with another playlist, it will not show in this list,
please search by its IP address.

3. Select devices for export.
After export, the selected players will be associated with this playlist.

Exporting status displays in main menu as well:

Language Tools Help

New playlist name Create playlist

(Playlist: no name)
Last modified: 8/21/2015 4:56:37 PM
Exporting... s Cancel

2 players are using this playfist

(Playlist: no name)
Last modified: 8/21/2015 4:53:59 PM

— S 0 players are using this playlist
(© YoUR RESTAURANT NAME

L2l L0GO




4.4.3 Player association

After export, the players are associated with the playlist and will be listed under the
playlist in the main menu.

You can also assign player to playlist by dragging player and drop to playlist in the

F= o8 == | ]
Langusge Help
New playlist name Not yet associaf te with playlist
= Demo 4 (]
= /  Lastmodified: 4/1/2014 5:23:44 PM b
S z 4 players are using this playlist ]
(~ n o e e - - o
g ~ proci E 5¢338855853
o o e e ) - 192168164
B ===p - = e
Q
Q Q Q Q | o
) (5] 5] (&) | @
» & 9 o 5¢338e855f36
Charlie’s XMP-2300 1921681171
1921681179 1921681204 1921681237 1921681217 © Online
@ Online @ Online @ Online © Online
|| I

Associated players

Drag and dropto add




4.5 Serial protocol (RS232) configuration
1. Go to Tool — Edit serial protocol (RS232)

Language |Tools | Help

| = Enable serial protocol (R$232) I i
B Main || g8 Edit Save - Discard | |
menu schedule & export to player
) {] [Escreenoff (0000 [~|—> 0100 |-

TENDER JUICY
CHICKEN

HOT'N FRESH
CROISSANT

Tools @

SPICY  $749  $549 n DAVE'S HOTNJUICY  $699  $4.89
SANDWICH

CHICKEN comso 1/4 Ib. SINGLE w / CHEESE COMBO  SANOWICH

HOMESTYLE  $749  $549 n DAVE'S HOT'NJUICY  §749  $5.29
CHICKEN COMBO  SANDWICH 1/2 |b. DOUBLE w / CHEESE COMBO  SANOWICH

ﬂ ASIAGO RANCH $789 $5.69 DAVE'S HOT'N JUICY $859 $6.39

CHICKEN CLUB  comso  SANDWICH 3/4 Ib. TRIPLE w / CHEESE COMBO  SANDWICH

ULTIMATE  $749 $549 $859 $6.39
CHICKEN GRILL ~ comBo  sanDwWiICH BACORATOR COMBO  SANDWICH

ﬂ 10-PCCHICKEN  $619  $4.99 sacoN DELUXE 9859 $5.99
NUGGETS  cOMBO  SANDWICH COMBO  SANDWICH

2. To create new protocol or select existing protocol.

_ 3 1 ‘

_Serial protocol (RS232) conﬁguratlon

Protocol ' ew 1
display I

3. To select Baud rate.

Baud rate QB00 -

1800
2400
4800
19200
38400
57600
115200




. To select Send EOL message.

Send ECL CR -
LF
CR+LF
. To key-in Commands.
Commands
Video on | 899s!001 Video off | 899s1000

. To save & select new protocol or select existing protocol directly.

| Save & select protocol |

| Select protocol ‘

. To set the Screen off schedule.

For example, screen off schedule is 20:00—08:00, device will send Video off
command at 20:00, and send Video on command at 08:00 to RS232 port.

[¥] Screen off  20:00 |+ | —> 0800 ~




4.6 Firmware Update

1. Go to Help — Firmware update, select the Firmware package and click OK
2. Select the player you need to update.

Firmware package | I

5¢338e85524¢
172212146
@ Online

ao
(o]

NMP-302W
172.21.2.208
® Online




4.7 Widget Update

4.7.1 Update the widget
Click the 'update widgets' to update widget from 'Help'.

% Signage Manager

File Language Tools | Help

LCheck Signage Manager updates

Mew playlist nam Update widgets
Update firmware
F
@ L0CO About

[ AX1ank1z-7h

You will see Widget Update' dialog shown to let user choose the widgets
Signage Manager Widget Lipdate

Ayl ile hlﬂ-gfll:i:l ]

[ Setectall  Detsd inda

=] (€] &=

[] Catendar ] Chock ] Weather

Close Deownicad




Left panel show available widget(s) to update (support multi-select).
Right panel show the update information when user choose a widget from the left panel

Available widget(s) : [ select all Detail info:

Mame: Calendar
Version: 1.0.0.1
Latest version on your machine : 1.0.0.0

Required application version : 3.0.4.124

Feature :
Calendar [] Clock Weather
Name : Weather
Version: 1.0.0.1
Latest version on your machine : 1.0.0.0
Required application version: 3.0.4.124

Feature :

When click download, SignApps will ask if to keep only the latest version for updated widgets

Available widget(s) : [7) Selectall  Detail info:
| Name: Calendar
Version: 1.0.0.1
Latest version on your machine : 1.000
Required application version: 3.04.124
[v] Calendar [J Clock Signage Manager Widget Update X
Keep only the lastest version for each widget?
Yes No Cancel bur machine : 1000
- TP version: 304,124
Feature :
Close Download
Options Results
Yes All old widgets will be removed, only the new widgets will be reserved.
No Keep both the old widgets and the newly updated widgets.




4.7.2 Use the widget

If a widget has another old version, user could choose the old version.
The 'Select other widget' button is for user to select other local widgets

= [m]

Weather Calendsr Clock Advanced Clock RES
10001 1.0.0.1 1.0,0.0 1.0.0.0 1.0.0.0
Other version Orther version
1009 - 1.003 =
1001 |
1000 |
Webpage
100000

Select other widget - Cancel Iil




4.8 Update Signage Manager
Click on ‘Check Signage Manager Updates’from ‘Help’

% Signage Manager - (Playlist: no name)

Check Signage Manager updates

File Language Tools

. Update widget
A Main paate widgets
ﬁ Update firmware
mend About

The software will instruct you if a new version is available for upgrade.

4.9 Layout Editor

Click 'Create new layout' from Tool'

% Signage Manager - (Playlist: no name)
File Language || Help

= Enable senal protocol

Click 'New' to create a new layout

% - Layout editor

Control Panel
s ]

Click 'New' to create a new layout.

Edit [

‘ Save & '




Input the Company name, the size of the layout and choose Zone count from drop menu

Layout settings *

Company o Viewsonic

Size E
Width 1820 L A0 Default size ~
Height 1080

Layout template o
Zone count n Show All

[TT]

4 zones-1 ! Zones-3 4 zones-4 4 zones-5

Cancel

o The Company name of the layout.

o Input the size manually or choose from the default list

€ Choose the Zone count from drop-down menu and choose the template.




Edit the global settings, background and anchor info.

| x
L‘ % Layout editor - X
Control Panel B .
‘ ©.8 %00
I Edn @
. 20me-1
.l T son e
1 Global setting
3
¥ Coordinates
LR T — — e )
i ¥ Zone info B (960, 360)
a 1D : zone-1
sone-2 one
Size: 960 x 360 960 x 360 2002 1000
Type : media
| ) 10
s . 220)
Anchor info = (%60, 720)
3 .
pos: (960,00 @
¥ ax [
z0ne-3
pos: (0,360) @ 960 x 360
po: 0) @ 2

(960, 1080) (1920, 1080)

o Check it to display the coordinates and zone info in the template area.

o Display the info of each zone and add the background image for each zone.

€ tdit the anchor info manually or drag the anchor in the template area directly.




Make sure to add the background to each zone then click 'Save' to save the template.

|_‘ E)Fuz editor - X

[ 7_

Backgound Image

ID: zone-4

Backgound Image Background Image

Size: 1095 x 1080

Type : media

Backgound Image

(825, 1080) (1920, 1080)

Go back to main page to create a new playlist, you will see the template is listed in the template
list.

Model : All models / Legacy models

9

1920x1080

Full HD (1920 x 1080) Full HD (1920 x 1080)




Other Information

Customer Support

For technical support or product service, see the table below or contact your reseller.
NOTE: You will need the product serial number.

T = Telephone

Country/Region | Website C = CHAT ONLINE Email

Australia . . AUS= 1800 880 818 . . .

New Zealand WWW.viewsonic.com.au NZ= 0800 008 822 service@au.viewsonic.com

Canada www.viewsonic.com T (Toll-Free)= 1-866-463-4775 | o \ice ca@viewsonic.com
' ' T (Toll)= 1-424-233-2533 ' ’

Europe WWWw.viewsoniceurope.com |www.viewsoniceurope.com/uk/support/call-desk/

Hong Kong www.hk.viewsonic.com T=852 3102 2900 service@hk.viewsonic.com

India WWW.in.viewsonic.com T=1800 419 0959 service@in.viewsonic.com

Korea ap.viewsonic.com/kr/ T=080 333 2131 service@kr.viewsonic.com

Latin America
(Argentina)

www.viewsonic.com/la/

C= http://www.viewsonic.com/la/
soporte/servicio-tecnico

soporte@viewsonic.com

Latin America
(Chile)

www.viewsonic.com/la/

C= http://www.viewsonic.com/la/
soporte/servicio-tecnico

soporte@viewsonic.com

Latin America
(Columbia)

www.viewsonic.com/la/

C= http://www.viewsonic.com/la/
soporte/servicio-tecnico

soporte@viewsonic.com

Latin America
(Mexico)

www.viewsonic.com/la/

C= http://www.viewsonic.com/la/
soporte/servicio-tecnico

soporte@viewsonic.com

Nexus Hightech Solutions, Cincinnati #40 Desp. 1 Col. De los Deportes Mexico D.F.
Tel: 55) 6547-6454 55)6547-6484
Other places please refer to http://www.viewsonic.com/la/soporte/servicio-tecnico#mexico

Latin America
(Peru)

www.viewsonic.com/la/

C= http://www.viewsonic.com/la/
soporte/servicio-tecnico

soporte@viewsonic.com

Macau

www.hk.viewsonic.com

T=853 2870 0303

service@hk.viewsonic.com

Middle East

ap.viewsonic.com/me/

Contact your reseller

service@ap.viewsonic.com

Puerto Rico &
Virgin Islands

WWW.viewsonic.com

T=1-800-688-6688 (English)
C = http://www.viewsonic.com/
la/soporte/servicio-tecnico

service.us@viewsonic.com
soporte@viewsonic.com

Singapore/
Malaysia/
Thailand

WWw.ap.viewsonic.com

T= 65 6461 6044

service@sg.viewsonic.com

South Africa

ap.viewsonic.com/za/

Contact your reseller

service@ap.viewsonic.com

United States

WwWw.viewsonic.com

T (Toll-Free)= 1-800-688-6688
T (Toll)= 1-424-233-2530

service.us@viewsonic.com



http://www.viewsonic.com.au/
mailto:service@au.viewsonic.com
http://www.viewsonic.com/
mailto:service.ca@viewsonic.com
http://www.viewsoniceurope.com/
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http://www.hk.viewsonic.com/
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mailto:soporte@viewsonic.com
http://www.viewsonic.com/la/soporte/servicio-tecnico#mexico
http://www.viewsonic.com/la/
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